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Dr. Jean-Luc Brousseau
Horizon

Jean-Luc Brousseau has a bachelor and master degree from the University of Quebec at Trois-Rivieres.   Dr. Brousseau did his 
research for his Ph.D. in Biophysics at the University of Miami.   His Post-Doctoral work on macromolecules was done at Tulane 
University in New Orleans, LA.  Dr. Brousseau developed scientific instruments for Brookhaven Instruments and then moved to the 
instrument marketing and then management at Malvern Instruments.  He has been managing international sales since 2011.

Ed Connor
Product Manager
Peak Scientific

Ed Connor completed his BSc in Zoology at the University of Wales, Bangor in 1999, MSc in Integrated Pest Management 
from the University of Newcastle in 2002 and PhD from ETH Zurich in 2007. After completing his PhD, Ed worked as a 
Laboratory Manager at the University of Zurich before joining Peak Scientific in 2013. For the past 4 years at Peak, Ed has 
worked primarily on GC & GC/MS applications, collaborating with customers, analytical instrument manufacturers and 
supporting the Global Sales team. More recently, Ed has moved into a Product Management role at Peak with a broader 
scope in terms of gas solutions for a range of applications including LC/MS and spectroscopy.   

Satish Kakodkar 
Teledyne Hanson Research
Mumbai-India

Satish has a Bachelor degree in chemistry from Mumbai University. He has been working for 24 years in the Analytical 
Instrumentation Industry, with lab India Analytical Instruments Pvt Ltd and also worked as bench chemist in DWD 
Pharmaceuticals , Production Manager at Hindustan Minerals and Chemicals, and Now with Teledyne Hanson Research. 

He is currently responsible for Teledyne Hanson business operations throughout south Asia.

Mark N. Groudas
Vice President, The Americas
Waters Corporation

Mr. Groudas received his B.S. in Biology in 1979 from the State University of New York at Stony Brook in New York.  Mark 
started his career at Waters Corporation in California and held various positions as Service Representative, Technical 
Support Specialist, Service Manager and Regional Manager.

In 1998, Mr. Groudas moved to the Waters Corporate Headquarters in Milford, Massachusetts as the U.S. Director of Sales.  
In this role he was responsible for the entire Waters product line including liquid chromatography, mass spectrometry, and 
chromatography data software.

In 2002, he became the Vice President of the Americas, responsible for field operations in both North and South America 
and Southern Africa.  His responsibilities include overseeing and managing a field operation of approximately 850 
employees.  The scope of his responsibilities also includes managing Global Accounts and contracts.  He is also responsible 
for the Global Informatics field organization.



Warren B. Potts III
Senior Director Americas Marketing
Waters Corporation

Warren Potts received his B.A in Analytical Chemistry at Drew University in 1990, M.S. in Biochemistry from the University 
of Medicine and Dentistry of New Jersey in 1998 and MBA from Auburn University in 2006.   For the past 19 years at 
Waters, Warren has used his experience from working in the pharmaceutical and petrochemical industries to bring new LC 
and LC/MS technologies and analytical methodologies to market.  In his current role, he and his team focus on helping 
laboratory based businesses to be more productive through collaboration with customers and the commercialization of 
new solutions in the Americas.

Patricia Jackson
Market Development Manager
Vicam

Patricia Jackson began her career in food and agricultural quality and safety more than 20 years ago and has a passion 
for rapid technologies and their uses outside of the laboratory environment. After studying Biology and French language 
at Iowa State University, she was able to work in the development of applications for near-infrared spectroscopy, 
supercritical fluid extraction and now for expanding the uses and markets for antibody-based diagnostic test kits for food 
and safety.

She has a passion for communicating how science can be made simple enough to be used for the prevention of 
everyday risks to human and animal health.  She currently serves as market development manager for VICAM, A Waters 
Business.

Klaus Martin Knirsch 
Export Sales Manager 
Recipe GmbH

Klaus Martin Knirsch received a Diploma in Biology at the University of Munich in 1988. He started his career as a sales 
rep for Biorad in 1989. He continued his working life as product manager and marketing manager at Instrumentation 
Laboratoy in Munich in the area of diagnosis of coagulation disorders. In his current role, he is responsible for the 
worldwide business of Recipe GmbH through qualification and support of authorized distributors and through 
commercialization of new solution in the area of mass spectrometry in clinical labs.

Anthony Lenk
Sales Director 
ROMIL Ltd

Anthony has worked within the laboratory field for over 20 years, helping customers from all industries with their 
analytical reagent requirements.  Using this experience, coupled with the vast knowledge of the ROMIL team, they have 
been able to drive product quality and performance to the highest level.
Whether your application is LC, LC-MS, Karl Fischer or other, ROMIL probably has the right solution (or solvent) for 
you.

	

Denis Louvel  
Product Manager for Scientific Metrology 
Market Development for Africa, South America, Middle East, Gulf Region
METTLER TOLEDO

Denis started his career at Laboratoire National d’Essais in 1980 in the mass calibration lab where his responsibilities 
included development of new calibration practises.

Denis joined METTLER TOLEDO France in 1989 in legal metrology and was instrumental in the approval of NAWI and 
AWI, implementation of ISO9002. Implementation of the first mass calibration lab at Viroflay, and implementation of the 
validation for weighing equipment sold by MT. In 1997 Denis became part of the METTLER TOLEDO Sales International 
team and offers support to both customers and sales staff in mass metrology and related fields.
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Dr. Tyren Dodgen
Mass Spectrometry Applications Specialist
Waters Division, Microsep

Pursuing his passion for Mass Spectrometry, Tyren has worked as a Mass Spectrometry Applications Specialist in the 
Waters division at Microsep for the past four years. Supporting LC and GC-MS for both Waters quadrupole and ToF Mass 
Spectrometers. During his time at Microsep, Tyren has had the privilege of training, developing methods and 
troubleshooting in a variety of different application areas including clinical, food safety, environmental analysis, 
metabolomics, proteomics and many more. Prior to working at Microsep, Tyren started his career in food safety following 
competing his PhD in Pharmacology, focusing on Pharmacogenets at the University of Pretoria. 

Christo Frylinck  
LC and Informatics Specialist 
Waters Chromatography/MS & Instrument Division

Christo Frylinck is the LC and Informatics Specialist in the Waters Chromatography, Mass Spectrometry and Instrument 
Division at Microsep (Pty) Ltd. He obtained his B.Tech Analytical Chemistry degree from Technicon Pretoria (now 
Tshwane University of Technology) in 2001. His chromatography career started in 2001 at Pharma Natura, where he 
gained experience in the QC department. Upon joining Microsep in 2004, Christo has gained knowledge in the fields 
Chromatography and Informatics.

	

Marelize Ferreira 
Application Support Specialist 
Waters Chromatography/MS & Instrument Division

Marelize obtained her B.Sc Honns Degree from North West University in 2005, and started working with Waters 
Chromatography and MS products in 2006, while doing an internship at Ampath Laboratories. She started at Microsep 
(Pty) Ltd in 2012 as a sales consultant, gaining valuable insights into the application of Waters products in a wide variety 
of industries. In 2016, she moved into the role of Application Support Specialist, and is involved in customer training and 
support in the fields of chemistry, liquid chromatography and Empower.

Caryn Hepburn
MS Applications Specialist
Waters Chromatography/MS & Instrument Division

Caryn Hepburn is part of the applications support team in the Waters division of Microsep. She specialises in tandem 
quadrupole and time of flight mass spectrometry, with focus in the food, environmental, forensics, health sciences and 
chemical industries. Her expertise extends to small molecule research as well as peptide quantitation, natural products, 
pesticide screening, and discovery to candidate scientific workflows using HPLC, GC, UPLC and supercritical fluid 
chromatography. She studied at the University of Johannesburg, where she obtained her MSc. Biochemistry in 2010.
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Willem Joubert 
Chemistry Specialist 
Waters Chromatography/MS & Instrument Division

Willem Joubert is the Chromatography Chemistry Specialist in the Waters Chromatography, Mass Spectrometry and 
Instrument Division at Microsep (Pty) Ltd. He obtained his N.Dip Analytical Chemistry from Technicon Pretoria (now 
Tshwane University of Technology) in 1993. His chromatography career started in 1995 (working with Waters HPLC’s) at 
AECI Modderfontein campus (now CSIR) with the Analytical division, where he gained experience on both routine and 
method development requirements for chromatography. Willem joined Microsep in 1998 and has extensive knowledge in 
the fields of sample preparation, chromatographic method and application requirements across all the industries. 

Marius Pretorius
Microsep

Marius is the Waters Division Sales Representative for the Western Cape region for the last 10 years. He completed his 
post-graduate studies in Chemistry at Stellenbosch University, whereafter he settled in the Western Cape. He worked in 
the pharmaceutical industry, in R&D, before joining Microsep. He prides himself on delivering the best advice and service 
to his customers and has through the years formed very close working relationships with many of them.


